How to connect
with Kentucky Relay

To place a call theawgh Eentucky Relay, smply dial
7100 call ane of the boll Free rambsers below:

TIY/ASCIE 1 800 S4R.6056

+ Voice: 1.800.648 6057

+ Speech-to-Speech: 1 B8 244 6111

+ CapTel”: To reach a Coplel user,
dial 18772432823

« Spanish: 1866 400 4401

Sy Sparsth i Spanid and bl ation Fram Erglete to-Spaniihy

For complete snstructions on how Lo place any type
of velay call, visit woww, hamiltonrelay.caom

Pangawve en cordacto con el Departamento de Serdiog
al Cliente del Relevn de Kentucky para ohtener mas
mFormadion sobre La repeticitn telefdnica en espanal:

+ CapTel: Fara ponarse en conptacto
oon un usuano de Capfel, marue el
1B66 17 3362 Espanol

« Espanol: LB56.400 4403 Moz TTY

{inchupe expanol & espaksl ¢ L iadoceide de inglds 4l eipadol)

Fax: 1.60B.827 0402 Espanol

+ Correo Electronico:
spanishghamiltonrelay com

+ Departaments de Servicio al Cliente:
1866744, 7471 Espaniol

Customer Service I you have wggestsons, camments
- concerms, please conkact

Kentucky Relay Custormer Service
o107 Musbonnet Centre Blud
Haton Rouge, LA pofag

Woice o TTY: 1888 662 2406

Fax: 1,214 3%, 8y

E-mail: kyrelaygphamiltonrelay.com

Voice Relay
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Voice Relay

Connecting you with
impartant people in your Life.
Kantucky Relay is a frea;
24-hour serice that

allows people who are Hearing,
Deaf, Hard of Heanng,
Deal-Blind or Speech Disablad
to communicate with each
other wia the telephone
Through the use of specialized
equipment, relay users
cammunicate fraely with
Friends, family and businesses

whe use a standard telephone

Veice Relay is an effective service for people who use a standard
telephone to communicate with people who are Deaf, Hard of

Hearing or Speech Disabled.

Wher you place a woice call through Kentucky Relay, your side of
the corwersation is typed by a Communication Assistant {CA) and
"relayed” o the person you aré calling, The CA then voices typed
responses from that person for you to hear.

Allcalls are completely confidential, It's a simple and effective
method to communicate with Friends, Family and business people
who are important to you. It's a great way to do business or stay

in bowch! |

Required Equipment There is no specal equipment needed to make
a voice relay call through Kentucky Relay. You can use any bype
of phane anywhere. For further information, contack Kentucky Relay
Customer Service: 1888.662,2406 Voice or TTY

Kentucky Relay is a free service
All calls are kept confidential.
Long distance charges apply.




Making a Call

» gl 7=v-1 o0 the toll free number For the relay o
Fenduchy oo Gyl 6os7

« The CommuneCation Aissbant |:L_Aj wall ariwed with
hesfher identificatson number and adk lor the
numiber pou with Lo call

+ Pravide the area code and Lelephone number you
wish 1o call = along with any specal instructions

» i Bl call i connected, the T wll voice tha
respanses from the person you have called, You
shauld sprak directly and cleary to the perion
yai are calling

+ Remember. everything you say is being typed word
For word. Background nones are alua bewy conveyed
in arder o keep the deaf or hard of heanng user
contamually sformed throughout the call

= When pou are Frshed with your portion of the
coreriabon, oy To dhead” or "GA™ to mdcale
i m the othey pevion s LM to fegpond
To end your call, sy "GA to KT of umply
e
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711 Easy, nationwide access to the relay.
7o i yorur guech connechon to the relay e nalonal
thwese gt ramber for relay acoess [simalar to gn For
indormatson or g lor emergencees], You can disl 70
arvpwhieie o Lhe LS

MNate (hat o is set up to process your call by the
relay service Tor the state From which you dial

Receiving a Relay Call

When you recedve a2 call From s molay user, Lhe CA wall
identify the s=lay and agk f you are famdisr with relay
The C& will explain the relay process, if appropriate,
and will then connect the call. Busimeis owners benehit
when they connect with customers who are deall, hard
of hearing or speech divabled When you or your staff
pick up the phone and beasc This is Kenbucky Relay,”
don't hang upl Somenns impaitant i on the lne

Tips For Voice Relay Users

= Give tha CA as maech Infarmation as possible ak the
Beginning of your call. This infermatson will help the
CA et up and process your call more efficently,
resulting in a smoother and mare comiortable
mnnechon for you and Lhe perion you are calling

+ Along with the phone number of the peran you wish
e call, you can inform the CA of the type of refay
Feature that the peron you're calbng may use
fionce Carry Ower, Hearng Carvy Ui, etz )

» (e the CA specin lorg dalsree bilang slormaton
¥ apF.{.c,p:i-

» Befose the CA dhaly the imambety po ae Callng,
s maapy metrgct the CA Lo ik For the pericn by
name, ptd shic to dlestdy you

» Viou may reguesl & mals o hemube CA— andd 1 long
o one 1 aspsable. your reguerit will be hononed

= Alter you are connected to the peraon you are
caliing, speak deectly 1o bam of ey, ¥ pou ipesk m
third peron [ Tell bam 1 wall see bim ot 2 pm )
the CA wall type exactly whal you iy, i n more
effective to directly say: " will see ypou st 2 pm._"

« Say "Gio Abead” o "GA" pach Lime you are Fnshed
spealong and then wait & lew moments Tor a respanse.
There may be a slight delay fram the time you Tirh
speaking until you lear & respanse
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« I yons vured 10 ak the dealf or hard of heanng uner
a wenes of guesliont, ash them one 5t 5 Lime and
sy “GA,” wait For a response, and then atk the
next question. This wall give the othe: perion
a chance to revpond Lo each question and will
reduce misunderstandings.

« Becane the CA is required Lo bype sverything pou o
werbatio, it's helphul ko speak a bit slower than oy

< O typin averything heand, including background
iy 0f seibe comments,

= Clh vl et your tone of woioe bo Ui o4 herd
peisan by typing: (sounds professonal), (saund
Friamadiy), {sounds upset), sic

« D not sttempl to engage the €& i conmriation
Tha CA's sole Function i to Rcobtate your call
typeeeg everpthing Lhat you oy Comments that pou
e il wand typerd should be avouded.

« S pcple whe e dead o baed of heanng une thaw
e wpeshureg wosces on relay el Thes m calbed Viosce
Cary Ower WUDH Whean 3 ﬂ.-hruw‘d'msn o a’.
poul bes than peron’s vosce thevghout the (il
arad the W00 wnes wnl! rraed youst respeiries typed
bt by the CA

Voice Relay
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* Some penple whe e wpeech impased may ask
the CA to revooor what they hawe spoloen {called
Speech-Lo-Speech. while othen wha have speech
amipairmmenity may bype their end of the converiaton
and the C& will vaice for them [called Heanng Carry
Over or HCO), Either way, they will hear everpthing
you say divectly,

+ Talk as long as you want! There s na time limit on calls

+ You may make as many cometutive calls as you wish

+ Mk ralay calls are completely confidential.

o1 Emergency Calls

In the event of an amengency, call 911 or your
local emergency services TTY number directly
Kentucky Relay will make svery effort 1o 2ssst you
an emergency, Mot that relsy centers are nok gr
ceniers and do ROt MaUme responsbity for the cail

More information on Voice Relay Calls
For made detady on Kend by Saliy win
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